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Report for 2016 Multimatter Management Survey

Co mp letio n  Rate: 10 0 %

Co m plete 44

Partial 0

Disqualified 0

To tal 44

1. Response Counts

2. In what percentage of cases do you or your client's
reuse or reprocess ESI from prior custodians,
collections or productions?

9.3%  : No n e

60 .5%  :

20 .9%  : 25-50 %  - c o mmo n

9.3%  : > 50 %  - mo st

http://www.surveygizmo.com/
https://app.surveygizmo.com/login/v1


Value Percent  Count

No ne 9.3% 4

<25%  - unco m m o n 60.5% 26

25-50%  - co m m o n 20.9% 9

> 50%  - m o st 9.3% 4
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3. On average, how many ediscovery technologies or
providers does typical ESI migrate through from
collection through production for a single case?

28.6%  : 1

71.4%  : 2-3

Value Percent  Count

1 28.6% 12

2-3 71.4% 30
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4. In what percentage of cases do you or your clients
actively leverage prior review designations or
productions?

9.5%  : No n e

73.8%  :

11.9%  : 25-50 %  - c o mmo n

4.8%  : > 50 %  - mo st

Value Percent  Count

No ne 9.5% 4

<25%  - unco m m o n 73.8% 31

25-50%  - co m m o n 11.9% 5

> 50%  - m o st 4.8% 2
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5. Which of the following best describes your or your
clients cross matter implementation of discovery
procedures and technologies:



31.0 %  : S ilo ed  Matters –
All matters are h an d led
in d ivid u ally an d  th e
p ro c ess, tec h n o lo gies an d
ven d o rs are d etermin ed
sep arately.

54.8%  : S elec tive S h arin g
– A p o rtio n  o f matters with
p erp etu al c u sto d ian s
leverage p rio r  d isc o very,
b u t mo st matters are
h an d led  sep arately.

9.5%  : G lo b al Platfo rm –
All matters wo rk fro m th e
same S IS  rep o sito ry, are
h an d led  u sin g th e same
p ro to c o ls b y a sin gle
p referred /d ed ic ated
p ro vid er/p latfo rm exc ep t
fo r req u ired  exc ep tio n s.

4.8%  : Un kn o wn

Value Percent  Count

Silo ed Matters – All m atters are handled individually and the pro cess, techno lo gies and

vendo rs are determ ined separately.

31.0% 13

Selective Sharing – A po rtio n o f m atters with perpetual custo dians leverage prio r

disco very, but m o st m atters are handled separately.

54.8% 23

Glo bal Platfo rm  – All m atters wo rk fro m  the sam e SIS repo sito ry, are handled using the

sam e pro to co ls by a single preferred/dedicated pro vider/platfo rm  except fo r required

exceptio ns.

9.5% 4

Unkno wn 4.8% 2
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6. Does multi-matter capability impact you or your
client's purchasing preferences?
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4.8%  : Do es n o t matter  –
d o  n o t n eed  fu n c tio n ality
an d  wo u ld  n ever u se it

69.0 %  : Nic e to  h ave –
Un su re o f ac tu al b en efit
o r  RO I, b u t wo u ld  b e
willin g to  try it

21.4%  : Imp o rtan t - Kn o w
th at we n eed  it an d  a real
c o n sid eratio n  in  selec tio n

4.8%  : Req u ired  – Wo u ld
n o t c o n sid er a p ro vid er o r
tec h n o lo gy th at d o es n o t
p ro vid e it.

Value Percent  Count

Do es no t m atter – do  no t need functio nality and wo uld never use it 4.8% 2

Nice to  have – Unsure o f actual benefit o r ROI, but wo uld be willing to  try it 69.0% 29

Im po rtant - Kno w that we need it and a real co nsideratio n in selectio n 21.4% 9

Required – Wo uld no t co nsider a pro vider o r techno lo gy that do es no t pro vide it. 4.8% 2

  T o tal 42

http://www.surveygizmo.com/survey-software-features/
http://www.surveygizmo.com/survey-software-features/reporting-tools/

	Report for 2016 Multimatter Management Survey
	1. Response Counts
	2. In what percentage of cases do you or your client's reuse or reprocess ESI from prior custodians, collections or productions?
	3. On average, how many ediscovery technologies or providers does typical ESI migrate through from collection through production for a single case?
	4. In what percentage of cases do you or your clients actively leverage prior review designations or productions?
	5. Which of the following best describes your or your clients cross matter implementation of discovery procedures and technologies:
	6. Does multi-matter capability impact you or your client's purchasing preferences?


